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The Mississippi Messenger is
published to keep all  interested
parties current on Mississippi Case
Mix Reimbursement.   It  is  our goal
to provide official information on
major issues such as:

Clarifications/changes to the
Supportive Documentation
Requirements
Upcoming Training

Gloria Daughtry
State RAI Coordinator

(601) 364-1100

Case Mix and Medicaid
CMI Report Questions
 Myers and Stauffer LC

(800) 773-8609

The Office of Long Term
Care of DOM should be

notified of any nursing home
administrator changes.
These changes may be

emailed to LaShunda Woods at
lashunda.woods@medicaid.ms.gov.

Please contact LaShunda
with any questions.
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The Division of Medicaid has contracted with Myers and
Stauffer to conduct provider training. The webinar is
scheduled for October 19th and will be divided into 2
sessions. You may choose to participate in one or both
sessions.

The morning session (9am–12pm CT) will have a Case Mix
 focus and include:

� Supportive Documentation Requirements
� Top 10 MDS RUG Items/Categories Unsupported
� Rule of Three and ADLs

Click  to register for the morning session.

The afternoon sessions (1:30pm–4pm CT) will have a
Case Mix  focus and include:
� RUG-IV Classification Model
� Time-Weighted Guidelines
� Bed Hold Reporting
� Web Portal

Click  to register for the afternoon session.

Please plan to join us during one or both of the scheduled
sessions. Registration is required for EACH session.

mailto:lashunda.woods@medicaid.ms.gov
https://mslc.webex.com/mslc/j.php?RGID=r20fffe043dbd60c0c4653a0660bde60a
https://mslc.webex.com/mslc/j.php?RGID=r3175d80bb077f1dca420326742699487


The Mississippi Division of Medicaid (DOM) has worked with Gainwell to develop the new
Medicaid Management Information System (MMIS) replacing the aging Envision system, which
has been in use for many years. The new provider-enrollment and claims-processing solution is
called MESA: Medicaid Enterprise System Assistance, with the goal for this modernization to
enhance connections between health services systems and improve access to health
information for our Medicaid providers and the members they serve. This new system - MESA -
will go-live on October 3, 2022.

Recognizing how critically important it will be to ensure a smooth
transition, DOM has been focused on providing clear information
and resources to help all providers prepare for the switchover.
For more information, please visit the Mississippi Medicaid MIS
Replacement Project on the DOM website.

In addition to this upcoming change, nursing facility providers made a transition into the DOM
electronic Long Term Services and Supports System (eLTSS) on September 12, 2022. The LTSS
Nursing Facility module includes the following functionalities:

• Initial Assessment (Level I),
• Indication of Requirement of Level II Evaluation,
• Informed Choice Form,
• 317 Medicaid Eligibility Form,
• Level II Evaluation Recommendation and Determination, and
• Transition to Community Referral (TCR) Process

Additionally, users will have the capability to view Medicaid
Enrollment information such as Category of Eligibility (COE) spans,
Long Term Care (LTC) segments, and waiver/hospice lock-in spans
without navigating to a separate system. If you or your staff are
needing assistance with or would like to get more information on
the eLTSS transition, please email: LTSSPrograms@medicaid.ms.gov.
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https://medicaid.ms.gov/the-mississippi-medicaid-mmis-replacement-project/
https://medicaid.ms.gov/the-mississippi-medicaid-mmis-replacement-project/
mailto:LTSSPrograms@medicaid.ms.gov


Deactivation
of Portal Account

Why did my portal account get deactivated?
● Our HIPAA Privacy and Security Practices include

deactivation of web portal user accounts that have
not been accessed in more than 90 days.

● Since some providers prefer to keep a main portal
user and a backup user, ensure all users log into the
portal at least once every 90 days.
� We will notify users who have not logged on

during the past 90 days.
When notified of this status, those users need
only login to reset the 90-day count.

Duplicate Residents
on Roster

Why does the roster show the same resident listed twice
with different ID numbers?
● See the Merging Residents - When, Why & How article

on Page 4 of this issue.
● Ensure the transmitted documents all have the same

name/spelling.
� Ensure the Suffix field is used and the suffix is not

added in the Name field.
� Ensure all Section A fields match from document

to document.
● Use CASPER regularly to determine if a resident is on

the Missing Assessment Report due to mismatched
Section A fields.
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The Case Mix Roster Reports are only available through the Myers and Stauffer Web Portal. Please contact the help
desk at 800-773-8609 with any web portal related questions.

Quarter Ending 9/30/22
� September 13, 2022 - Cut-off date for MDS transmission for the 1st Interim Roster Report
� September 20, 2022 - Distribution of the 1st Interim Roster Report
� September 30, 2022 - Cut-off date for MDS transmission for the 2nd Interim Roster Report

October 7, 2022 - Distribution of the 2nd Interim Roster Report
October 21, 2022 - Cut-off date for MDS transmission for the 3rd Interim Roster Report

� October 28, 2022 - Distribution of the 3rd Interim Roster Report
� November 7, 2022 - Cut-off date for MDS transmission and entering of bed holds in Web Portal for the Final Roster Report

November 21, 2022 - Distribution of the Final Roster Report

Quarter Ending 12/31/22
� December 13, 2022 - Cut-off date for MDS transmission for the 1st Interim Roster Report
� December 20, 2022 - Distribution of the 1st Interim Roster Report
� December 31, 2022 - Cut-off date for MDS transmission for the 2nd Interim Roster Report
� January 6, 2023 - Distribution of the 2nd Interim Roster Report
� January 21, 2023 - Cut-off date for MDS transmission for the 3rd Interim Roster Report

January 27, 2023 - Distribution of the 3rd Interim Roster Report
� February 6, 2023 - Cut-off date for MDS transmission and entering of bed holds in Web Portal for the Final Roster Report
� February 20, 2023 - Distribution of the Final Roster Report

Please note:
Changes to user

account access may
take up to 7 business

days to process.



The CMS system assigns a unique number called a resident ID for each
resident as the MDS assessment data is processed and added to the CMS
database. The resident will retain this unique resident ID even when
transferred between health facilities within the state, and will also be
independent of the type of assessment being performed.

There are 5 personal identifiers used to distinguish a resident
from all other residents within a facility. These identifiers are:
� First Name
� Last Name
� Date of Birth
� Gender
� Social Security Number

A change in one or more of these identifiers indicates to the CMS system that
data entered is for a different resident. Examples of a change would be: 1) an
alternative spelling of a resident’s first name, 2) an incorrect entry of the date
of birth, or 3) an incorrect entry of the resident’s gender. Providers should
evaluate the resident information appearing in Section A of MDS assessments
for accuracy. When a change in data occurs, the same resident is displayed as
two different residents with two unique resident IDs. As a result, the original
assessment may appear as delinquent on the Case Mix Roster Report because
the CMS system matched the newest submission to a different resident ID
and the records are evaluated for reporting purposes under different
identifiers. Carefully review error messages displayed on the CMS validation
reports. For example:

� Error Message -1018 - States that this assessment
does not logically follow the type of assessment in
the record received prior to this one.

� Error Message -1027 - Warns that a new resident
record was created in the QIES ASAP system with
the information submitted in this MDS record.

To correct errors associated with duplicate resident IDs, the resident’s personal identifiers need to be verified to
determine which are correct. Next, a call will need to be made to the state RAI Coordinator to determine the correction
protocol required.

The state RAI Coordinator must contact Myers and Stauffer’s Help Desk to provide details of changes if the corrections
are completed in the CMS System by merging, splitting assessments, or manual deletion. If the corrections are
accomplished through electronic modifications, those corrections will be electronically transmitted to Myers and
Stauffer.

Further information on how resident internal IDs are matched to resident information can be found on the Nursing
Home (MDS)/Swing Bed Providers page on the QTSO website. Click on “MDS 3.0 Providers Users Guide” and select
“Appendix B - Resident Match (Posted 12/2014)”. For guidance on how to uniquely identify residents, refer to Chapter
3, Section A: Identification Information of the RAI Manual (October 2019).

*Important Notice* - Prior to submitting MDS Assessments to CMS, be certain the resident’s demographic
information entered into the facility’s system by business office personnel is accurate and matches the MDS
Assessment exactly. This will prevent duplication of resident IDs.

To be among the first to receive seminar
notifications, newsletters, resources, etc.,

please send an email to
mshelpdesk@mslc.com to subscribe to the
Myers and Stauffer notification list. When
sending the email request, please type

“subscribe” in the subject line. In the body
of the message, please include the full
name of the staff member making the
request, staff member’s title, phone
number and facility/company name.

As always, MDS coding questions are
addressed by the state RAI Coordinator.
General questions and/or comments
pertaining to the Myers and Stauffer

website should be submitted to the Myers
and Stauffer help desk, please send an

email to mshelpdesk@mslc.com. Please be
sure to provide all contact information to

ensure prompt response.

Remember, resident information is
considered Protected Health Information
(PHI).  Email is not a secure format for
communicating this type of sensitive

information. Please consult your HIPAA
Security Officer for more information. For

example, the Case Mix Roster Report
contains specific patient information.

Instead of sending a question regarding
the roster by email, contact the Myers and

Stauffer help desk at 800-773-8609.

Stay Informed
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https://qtso.cms.gov/providers/nursing-home-mdsswing-bed-providers/reference-manuals
https://qtso.cms.gov/providers/nursing-home-mdsswing-bed-providers/reference-manuals
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/NursingHomeQualityInits/MDS30RAIManual
mailto:mshelpdesk@mslc.com
mailto:mshelpdesk@mslc.com

